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The Microsoft Copilot Suite

Dynamics 365 Copilot Copilot in Power Platform Microsoft Sales Copilot

Empower every line of business with Al - Build apps using natural language and no Spend more time selling and less time
powered, interactive assistance code searching for customer data

Microsoft 365 Copilot Microsoft Security Copilot Windows Copilot GitHub Copilot

Unleash creativity and unlock Defend at machine speed with The first centralized Al assistance Write better code fasterin dozens
productivity for everyone Microsoft Security Copilot on a platform of languages

" © 2024 UNISYS CORPORATION. ALL RIGHTS RESERVED. CONFIDENTIAL AND PROPRIETARY INFORMATION

2



The Microsoft Copilot Suite

Microsoft 365 Copilot

Unleash creativity and unlock
productivity for everyone
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The business gap

O
o

148% +

Meeting times

more than doubled for
Teams users and is still
rising

Sales

Improve seller productivity
by automating mundane
task and assisting sellers
in their customer journey.

U

Weekly meeting time has

40.6B

Email

Increase in number of
emails delivered

in February 2021 vs.
February 2020

45% +

Chats

Weekly Teams chats
per-person are up 45%
and still rising

The Next Great Disruption Is Hybrid Work—Are We Ready? (microsoft.com)

Marketing

Help marketers generate
audience segments and
query customer data using
natural language—no SQL
knowledge required.

Service

Resolve customer issues
faster by offering agents
recommendations tailored
for the customer and bots

trained on trusted content.

Supply chain

Better predict and act on
disruptions by to
proactively flagging
external issues for ops
team, such as weather,
financial, and geo-political
news.

66%+

Docs

Number of people working
on Office documents is up
66% year over year

Finance

Increase collections rates,
improve cash flow, and
enable accounting and

billing teams to send
personalized letters using
Al-tailored content.

O
(‘O’ﬁ It could be argued that Copilotis more of a people change than a technical change.

64%

Of people have struggled

with finding time and
energy to get their
work done.

710%

Share of people who

would delegate as much
as possible to Al to lessen
their workloads.

3x

Amount by which time
spent in Microsoft Teams
meetings and calls has
increased per week since
February 2020.

2X

Likelihood of a leader to
say Al will provide value by
boosting productivity vs.
cutting headcount.

Microsoft Work Trend Index 2023
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What does Microsoft 365 Copilot have access to?

gl I Il . = S I IS I I S S S S S S S .y,

“

* Copilotdoesn't search
other tenantsthe user

may have guest access to.
Other

Emails Calendar Chats Meetings Contacts business
data

User
documents
* Itonlyaccesses data the

user has View access to.

Microsoft Graph

e Just as with Microsoft
365 data, Copilotdata
does not leave the
tenant.

Il I I S S S S S .-
__________’

Microsoft 365 tenant
\

__________________’
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Data management

Data Owners: Responsible for
the categorization, protection,
usage, and quality of data sets.

OQ‘ ‘

Unstructu red

Data Custodians: Manage the
security and storage
infrastructure of data sets
according to an organization’s
data governance policies.

Data Librarians: Responsible for
data content, context, and
associated business rules.
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The Unisys Pilot Approach
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] Milestone 3

® Remaining 300+ users
e ‘Control 100’ activations start activated in waves

! Milestone 1

I Milestone 2 I Milestone 4

¢ All ‘Control 100’ and ‘Pilot * Pilot concludes
100’ users activated
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Control users: ‘1 wish | had more direction.

¥ Positive Experiences: Users have found M365 Copilot to be a great tool that has
improved their productivity.

® Suggestions for Improvement: Users suggest the addition of features like restricting
response generation to specific SharePoint sites or document libraries.

& L Technical Issues: Users have encountered technical issues like network timeouts
and inconsistenciesin Excel and PowerPoint.

M Access and Training: Users express a desire for more training materials on the use of
Copilot.

Feedback analysis provided by L/
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The Organisational Change Management (OCM) story

365 apps e Wore, Excel, PowerPoin, anct Outiook 1o ascst wth tack, Microsoft |

[Epa——

sible M’Dmm ang crestraty.
. - ] & copilot

e o
LR

] A whole new way to work = v hrilled to announce that you have been 4 to be involved in the piloting of Microsoft 365 Copilot in Unisys
wh o embrace new technology and abilty o provide fesdback s extremel valuable (02 .—.w project ik
B rompsn ' ea il be instrumental ir ing the future and usage of this gro eaking technology w

B sy ’._

O s

Your starting point in the M365 Copilot
journey Getting to know M365 Copilot

Start here > et an overviens bere > Coplat Pl

Topics by application Unisys et
R e

B wses oy
Ba g Hamshaw, Dave raining videos
o Ask for help

@ venm Waakly pulse survey
In addition to this, we will

2 Engage Communty to your experier
mptl

ring their findings there

0eenm on how you are using the te
ed mmugh regular pulse surveys whi

Unisys M365 Copnlot FAQs Unisys M365 Copilot Analytics

K have v tian - placer

% Hamshaw, Dave

Fancy forcing Copilot to create content that 'sounds’ more like you?

Resource Centre Viva Engage Community Email campaigns Pulse surveys



Pilot users: ‘Keep pushing us to try new things!!V’

@ Time and Usage: Users need time to try different use cases and
build the habit of using Copilot. They believe the benefits will grow
over time.

¥ Sharing and Collaboration: Users find value in sharing useful
prompts with each other and would like to see more of this
behaviourencouraged.

@ Customization:Some users expressed a desire to create their
own copilots

M Guidance and Resources: Users would like more guidance on
useful prompts, use cases, and guidelines for using Copilotin
Excel/PowerPoint.

U

E‘* Hamshaw, Dave
fred)

o

the power of Microsoft 365 Copilot so far

Feedback analysis provided by i;
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Prompt Engineering

Asking the RIGHT question
provides the most
VALUABLE answer

U

To get the best response, it's important to focus on some of the key elements below

when phrasing your Copilot prompts.

What response do you want Why do you need it and
from Copilot? who is involved?

Generate 3-5 bullet points

Focus on Email and Teams chats since June.

Which information sources or How should Copilot respond
samples should Copilot use? to best meet your expectations?

Source
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M365 Copilot vs. Teams Premium

Better Together: Copilot for Microsoft 365 T
and Microsoft Teams Premium Microsoft Copilot for

Teams Premium Microsoft 365
$7/User/Month $£30/User/Month

( O u I d a I e a m S Advanced meeting protection like custom watermarks, end-to-end encryption, and auto-background blur
Advanced Collaboration Tools with priority account chat controls and advanced collaboration analytics
Meetings that are branded to you and your organization’s style
L] L]
P re m I u m I I C e n S e Advanced Meeting templates, pre-configured by IT
collaboration ) . - . c . . .
I Advanced Virtual Appointment capabilities with SMS reminders, web join, scheduling
capabilities in
. Om O Microsoft Teams Advanced webinars with registration, custom communication, and Green room
d e I IV e r p O S I t I V e Real-time translation of meeting captions and transcripts
Intelligent recap to quickly catch-up on the mast relevant information from meetings
Copilot in Teams to ask questions to resolve topics, catch up during meetings, organize points

productivity gains

Al-powered web grounding
h h h f | | Microsoft 365 Graph grounding (content and context)
ra t e r t a n t e u Microsoft Copilot — Solve complex work tasks in one place.
Copilot Studio - Customized Copilot workflows experience using your business's data, logic, and actions

° Advanced Al in
IVI 3 6 5 C O I I O t Microsoft 365 Copilot in the core Microsoft apps
apps (beyond

Copilot in Word — Transform writing with efficiency and creativity
Teams) o I . )
Copilot in PowerPoint — Turn your inspiration into stunning presentations

L]
I I C e n S e ? Copilot in Excel — Analyze, comprehend and visualize your data with ease
L]
Copilot in Outlook — Stay on top of your inbox, manage meeting follow-up, and create impactful communication
Copilot in Loop — Unlock the power of shared thinking.

Copilot in OneNote — Revolutionize the way you plan, and organize

l = Al features
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Lessons learned

Data Technology People

e A restrictive retention policy can e Ensure all users are on the Monthly * Provide multiple training methods,
potentially restrict Copilot update channel people learn in different ways

effectiveness e Feature parity between Windows and e Drive qualitative feedback through
e Data management is work in progress MacOS senior stakeholders

© 2024 UNISYS CORPORATION. ALL RIGHTS RESERVED. CONFIDENTIAL AND PROPRIETARY INFORMATION 13




Pilot outcomes

e Case study
e Share experiences

e Support and guide our clients

U

uNISyS

12 MIN READ

5 data-driven strategies for OCM: A
Microsoft Teams migration success
story

Auguse 77, 2023 Kosine Kruager | Weston Moms | Dave Hamsnaw

Suggested content




Emissions Impact Dashboard for Microsoft 365

Carton emissans (IMICO4 * totad usage Carton Intmesy (meCO. e \isage By subsoripmon mame By 2 regon

2,620.25 64372511.67 0.0000407

What impact is your
data having on the |
environment ? e 2 N

e P =
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Harnessing Business Benefits for Optimal Outcomes

U

Business Case

Is M365 Copilot right
for our company?

e Understand roles
e Understand costs

e Capture potential use
cases

e EvaluateTCO

Readiness

Is our company ready

for M365 Copilot?

Data

People
Enablement plan
Readiness report

Enablement

Enable users and start
with M365 Copilot

Validate readiness
e Train users
e Assignlicenses

e Report on
productivity gains
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unisys.com
© 2024 Unisys Corporation. All rights reserved.

The Information contained in this document is confidential and commercially sensitive. In consideration of the
receipt of this document, recipient agrees not to reproduce or make this information available in any manner to
any third party or any person who does not have immediate responsibility for evaluation of its contents. All
brands and products referenced in this proposal are acknowledged to be trademarks or registered trademarks
of their respective owners.

Further, the information contained herein is accurate to the best of Unisys’ knowledge at the time of
publication. In no eventshall Unisys have any liability whatsoever whether in contract, tort (including negligence
or negligent misstatement) or under statute for any inaccurate or incomplete information contained in this
document. Any information provided herein is based on relevant information available at the present time and
is only an estimate. Any prices contained in this document are and subject to change. Unisys’ offer is provided
on a “subject to contract” basis. The Customer and Unisys will not become legally bound to each other unless
and until a formal written contract has been executed on behalf of both parties by their respective authorized
representatives.
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